The diversity of human factors: illustrating the relevance for nursing.
This article looks at a selection of human factors tools and activities that may be used in nursing practice to improve the safety of patient care. The Human Factors Walk-Around tool and the Foresight training programme are highlighted as means to raise awareness of systems factors that may compromise safety. Ideas are given on how to improve team skills, to consider risk proactively, and to influence the design of the healthcare system in which care is delivered.